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Specify of Factors Influencing on Bank Profitability Along with
Quantitative and Qualitative Analysis of Alternatives to Increase Profitability

Abstract:

Considering the bank-base economy of Iran, the impact of this monetary entity on the economy is important,that its most
important performance indicator is profitability. The main issue of research is the challenge of reducing the profitability of
banks in recent years, which requires an examination of the factors influencing it and alternative (strategies) to overcome
the above challenge is necessary.The purpose of the research is to explain the ways to increase profitability and effective
factors on profitability. Therefore, the main questions in the qualitative research section are what are the factors affecting
profitability and the ways to increase profitability? The research question in the quantitative section focuses on Ranking
and determining the contribution of profitability alternatives.The research method is a result, applied and purpose-
oriented, explanatory-descriptive. Data is also a compilation of quantitative-qualitative data (mix). The research strategy in
the qualitative section is the Grounded Theory. The qualitative sectional analysis was done through the coding method and
with Strauss and Corbin's paradigm pattern.The research community of the Tose’e Ta’avon Bank, Mellat,saderat and
Tejarat, and the research sample consisted of ¢¢ individuals consisting of ¢+ experts of the mentioned banks and ©
university professors . In the qualitative section of the MAXQDA Software for coding. The research strategy is in the
guantitative of the hierarchy process analysis process, which is a multi-criteria decision-making process. A little bit of
analysis is performed by comparing paired and mathematical calculations and validating it by analyzing the inconsistency
rate. As a result of the research, the factors influencing profitability in the three groups of causal, contextual and
interventional factors as well as ) ¢ ways to increase profitability are presented in the form of three categories of structural,
technical and environmental solutions. At the end of the paper, 'Y applied and specific proposals have been presented.
Keywords: Bank, Profitability, Grounded Theory, Analytical Hierarchy Process

JEL classification: GYY, C¢¢, GY)

') Grounded Theory
') MAXQDA
") Expert Choice
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Priorities with respect to:
Goal: increase of profitability

respect to customers
imp of
increase of capital
improvement of brand
imp of i
increase of employees motivation
improvement of process of loan
use of portfolio of products
use of consultation desk
use of ballot
creat or development services in place
use of Facilities of branches
increase of safety of information
pay of interest ontime
Inconsistency = 0.10
with 0 missing judgments.
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